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Whistleblowing Policy

Objectives

Tsit Wing International Holdings Limited
(the “Company”) and its subsidiaries
(collectively, the “Group”) are committed to
achieving and maintaining high standards of
openness, probity and accountability. In line
with this commitment, the Company expects
and encourages employees of the Group and
those who deal with the Group, e.g.
customers, suppliers, creditors and debtors,
to report to the Company any suspected
impropriety, misconduct or malpractice
within the Group.

The Whistleblowing Policy (the “Policy™)
aims to provide reporting channels and
guidance on reporting possible improprieties
in matters of financial reporting, internal
control or other matters, and reassurance to
whistleblowers of the protection that the
Group will extend to them against unfair
dismissal or victimisation for any genuine
reports made under this Policy.

Scope

This Policy applies to employees at all levels
and divisions of the Group and other parties
who deal with the Group, including
distributors, customers, contractors,
suppliers, creditors and debtors etc.

Whilst it is impossible to provide an
exhaustive list of the activities that constitute
impropriety, misconduct or malpractice, this
Policy is intended to cover serious concerns
that could have an impact on the Group,
which include but are not limited to:

a. criminal offences;

b. breach of legal or
requirements;

c. miscarriage of justice;

d. malpractice, impropriety or fraud in
financial reporting, internal control or
other financial matters of the Group;

e. breach of rules, policies or internal
controls of the Group;

f.  endangerment of the health and safety of
an individual;

g. discrimination or harassment;

regulatory
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h. professional,  ethical or  other
malpractices or wrongdoings;

i. improper conduct or unethical
behaviour likely to prejudice the

standing of the Group; and

j.  deliberate concealment of any of the

above.

Protection and

Whistleblowers

Support for

Persons making appropriate complaints
under this Policy are assured of the
protection  against unfair  dismissal,
victimisation or unwarranted disciplinary
action, even if the concerns turn out to be
unsubstantiated.

Persons who victimise or retaliate against
those who have raised concerns under this
Policy will be subject to disciplinary action.

Responsibility for
Policy

Implementation of

The Audit Committee has overall
responsibility for this Policy. In addition, the
Audit Committee has delegated day-to-day
responsibility of overseeing and
implementing it to the senior officer:
Company Secretary, Group Operating
Officer - Human Resources and
Administration (“GOO - HR &
Administration”), Head of Operation Control
and Risk Management Committee.

The responsibility of monitoring and
reviewing the operation of this Policy and
any recommendations for action resulting
from an investigation into complaints lies
with the Audit Committee.

Management must ensure that all employees
feel able to raise concerns without fear of
reprisals. Local management is also
responsible to ensure that this Policy is in
compliance with local laws or regulations.

All whistleblowers should ensure that they
take steps to report any misconduct,
malpractice or irregularity of which they
become aware.
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For any questions about the contents or
application of this Policy, please contact the
Company Secretary, GOO - HR &
Administration, Head of Operation Control

Department or Risk Management Committee.

Confidentiality

Each report will be treated as confidential.
The identity of the whistleblower will not be
divulged save with such whistleblower’s
consent or where:

a. in the opinion of the Audit Committee,
it is material to the investigation or in
the interest of the Company to disclose
the identity;

b. thereportis frivolous or is lodged in bad
faith with malicious or mischievous
intent or in abuse of this Policy;

c. it is required to be disclosed in
compliance with any applicable law or
regulation, by any relevant regulatory
authority including The Stock Exchange
of Hong Kong Limited (the “Stock
Exchange”), or by the order or directive
of any court having jurisdiction over the
Company; and

d. the report and the identity of the
whistleblower are already public
knowledge.

Reporting Channel

If employees of the Group or relevant
third parties encounter any suspected
irregularities, they can report to the
Company Secretary, GOO - HR and
Administration, Head of Operation Control
Department or Risk Management Committee
through the following channel:

In writing in the form of the whistleblowing
report (see Annex A attached) in a sealed
envelope clearly marked “Strictly Private
and Confidential - To be Opened by
Addressee Only”.
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Address: Flats G-I, 3™ Floor, Block 1, Kwai
Tak Industrial Centre, Kwai Tak Street,
Kwai Chung, New Territories, Hong Kong.

Anonymous Report

We respect that sometimes the whistleblower
may wish to file the report in confidence.
However, an anonymous allegation will be
much more difficult for us to follow up on the
matter simply because we will not be able to
obtain  further information from the

whistleblower and make a proper assessment.

We generally do not encourage anonymous
reporting and encourage the whistleblower to
come forward with his/ her concerns. We will
accept anonymous reporting provided the
report contains sufficient information to

allow us to conduct an effective investigation.

Investigation Procedures

We will acknowledge receipt of the

whistleblower’s report whenever reasonably

practicable depending on the nature and the

circumstances of the case, confirming that:

a. report has been received;

b. whether or not the matter will be
investigated further; and

C. subject to legal constraint, the
whistleblower may be advised of the
outcome in due course.

We will evaluate every report received to
decide if a full investigation is necessary. If
an investigation is warranted, an investigator
(with suitable seniority and without previous
involvement in the matter) will be appointed
to look into the matter.

Where the report discloses a possible
criminal offence, the Chairman of the
Company and the Chairman of the Audit
Committee (whenever appropriate), upon
consultation with legal advisers, will decide
if the matter should be referred to relevant
authorities for further action.
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Please note that once the matter is referred to
relevant authorities, we may not be able to
take further action on the matter, including
advising the whistleblower of the referral.

The whistleblower may be asked to provide
more information during the course of the
investigation.

Upon completion of the investigation, the
Company Secretary, GOO - HR and
Administration, Head of Operation Control
Department or Risk Management Committee
will prepare a full report without revealing
the identity of the whistleblower. For
confirmed cases of violations of principles of
ethics, the normal process is for the
Chairman of the Company with the
assistance of a Human Resources
representative to determine what disciplinary
action and/ or other action is appropriate and
after review by the executive management, a
recommendation will be reported to the
Audit Committee.

The whistleblower will be informed of the
final results of the investigation, wherever
reasonably practicable.

False Report

All reports must be made in good faith. If the
whistleblower makes a false report
maliciously, with an ulterior motive, or for
personal gain, the Company reserves the
right to decline/ discontinue the
investigation, and to take appropriate actions
against the whistleblower to recover any loss
or damage as a result of the false report. In
particular, employees may face disciplinary
action, including dismissal,  where
appropriate.
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Record Retention

Records shall be kept for all reported
misconducts, malpractices, and irregularities
by the relevant parties in the Group. In the
event where a reported irregularity leads to
an investigation, the party responsible for
leading and/ or conducting the investigation
shall ensure that all relevant information
relating to the case is retained, including
details of corrective action taken for at least
7 years (or whatever other period which may
be specified by any relevant legislation).

Consistency with Laws and Regulations

This Policy shall be read in conjunction with
and subject to any relevant laws, regulations,
rules, directives or guidelines that the Stock
Exchange or any other regulatory bodies may
from time to time prescribe or issue on the
matters governed by this Policy.

In the event that any procedures herein are
inconsistent or in conflict with any relevant
laws, regulations, rules, directives or
guidelines as prescribed by the Stock
Exchange or any other regulatory bodies or
any part thereof, the latter shall prevail to the
extent of such inconsistency or conflict.

Implementation and Review of the Policy

The Audit Committee has overall
responsibility for the implementation,

monitoring and periodic review of this Policy.

Publication of this Policy

This Policy is available on the Company’s
website.

If there is any inconsistency or conflict

between the English and Chinese versions of
this Policy, the English version shall prevail.
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Annex 8%
Annex ([ffgg) A

Whistleblowing Policy
EEEFEBCR

Whistleblowing Report 527854

Name #E4&* : Department [ :

Position B&fir. : Contact No. B4R EE -

Details of concerns EB#FEfE** :

*We encourage you to provide your name with this report. Concerns expressed anonymously
are much less persuasive but they will be considered as far as practicable. F (& B/ 1E 4

TAGPHER IRAVES - BRIV AR BRI - BRI GEUE A TEE N

** Please provide full details of your concerns: names, dates and places and the reasons for
the concerns (continue on a separate sheet if necessary) together with any supporting

evidence. LI BLEAUREAEIS | FHIALALES - HURA0E » BEIRI (05
BT HBURE) TR -
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