Tsit Wing International Holdings Limited
MR AR AT

rated under the laws of Bermuda with limited liability)

T \X/G (mgﬁ;%;;z SEBEMRMNERAT)
Stock Code BR31K3E : 2119

RIDING OUT ADVERSITY,

GETTING SET
FOR A GREAT RECOVERY

*For identification purposes only f£#:&31

202 R \
E/I:l

ENVIRONMENTAL, SOCIAL AND

GOVERNANCE REPORT



Environmental, Social and Governance Report

RE -HEREBHRS

CONTENTS
B &

About This Report
BEA®RE

Message From The Chairman

EFEFE

About Our Business

NS AR

Chapter 1 Approach To Sustainability
E-—EFARFEER G

Chapter 2 Our Products
F_EBEHMOE®

Chapter 3 Our Employees
F=ZBHMWET

Chapter 4 Our Environment
FHEHRMOERER

Chapter 5 Our Community
FRERMANLRR

Performance Data Summary

BYEBEBEEE

HKEX ESG Reporting Guide Index
ERERGHCRE HE8REARAME)IES RS

B HER

RN

E/q

2000 FEELBBRERERAT

12

21

28

39

44

50



Environmental, Social and Governance Report

RE #HEBRELHRS

This is the fifth Environmental, Social and Governance (“ESG”)
Report of Tsit Wing International Holdings Limited and its
subsidiaries (collectively, “the Group” or “TWG”). The main
purpose of this Report is to disclose the Group’s current ESG
commitment, management approach,
performance on sustainability regarding the four
products, employees, environment, and community.

efforts as well as
areas:

This Report is compiled in accordance with the Environmental,
Social and Governance Reporting Guide in the Appendix 27 of
the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (“the Guide”). The “HKEX ESG
Reporting Guide Index” is enclosed at the end of this Report to
locate information throughout the Report and to
demonstrate compliance with the Guide.

relevant

In preparing this report, the Group has fully considered the four
principles in the Guide, which include:

° Materiality: The results obtained from stakeholder
engagement were used to assess materiality. To ensure
that the identified topics were sufficiently important to
stakeholders, topics was
reviewed and approved by the board.

the threshold of material

° Quantitative: In this report, we set targets for each indicator
and present quantitative data. The data collection tools
were used by all departments and business lines to
continuously record the ESG metrics throughout the year
and to track the performance of targets.

° Balance: This report provides unbiased content and

accurate data. We reviewed the performance in all the

ESG aspects to avoid selections and omissions.

° Consistency: To ensure a fair comparison of our
performance over time, this report adopted consistent
methodologies. We disclosed the changes to the methods
or key performance indicators (KPIs) used, where
appropriate.
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Environmental, Social and Governance Report

B HARERARS

Unless otherwise specified, this Report covers the period from
1 January to 31 December 2022 (“reporting year”). The scope
of this Report primarily focuses on key business areas, which
include processing and sales of coffee, black tea and food
products in Hong Kong, Macau and Mainland China. In
addition, coffee and tea manufacturing in Hong Kong and
Dongguan, and food processing operations in Hong Kong are
also covered.

Any comments and feedback on this Report and our overall
ESG performance are welcome. Please send your feedback
and suggestions to our registered office by post (Flats F-J,
11/F, Block 1, Kwai Tak Industrial Centre, Kwai Tak Street,
15-33, Kwai Chung, N.T.) or our email (ir@twcoffee.com). Your
feedback or suggestions would contribute to the Group’s
sustainability performance improvement.
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Environmental, Social and Governance Report

RE #HERERBHRSE

It is my great pleasure to present to you our sustainability
achievement during the reporting year. TWG’s fifth
Environmental, Social, and Governance (“ESG”) Report
demonstrates our progress in promoting sustainability along our
value chain.

Delivering quality and safe products is the foundation of our
business success. We applied international standards on quality
management, such as ISO 9001:2015 Quality Management,
ISO 22000:2018 Food Safety Management Systems, Hazard
Analysis and Critical Control Points (“HACCP”), and Food
Safety System Certification 22000 Version 5.1, as well as
quality management procedures to assure product safety and
quality across our value chain. Our excellent products and
services were widely recognised and received the Hong Kong
Best Enterprise Award 2022 from CORPHUB. As customers
become increasingly aware of sustainable products, we have
spared no effort in minimising the environmental and social
impacts of our product from carrying out responsible sourcing,
such as sourcing from Rainforest Alliance certified coffee
beans. Furthermore, we prioritise suppliers who incorporate
sustainability principles into their business practises, ensuring
their practices align with the Group’s commitment.

In face of the climate crisis, we understand the importance of
building resilience. In response to the potential threat, the
board reviews the climate-related risks every year, alongside
the Group has developed Climate Change Policy and advanced
climate risk assessment. We strive to manage climate risks and
mitigate high volatility of the supply of coffee and tea crops by
obtaining raw materials from diverse sources. By doing our part
to accomplish decarbonisation, we continue to work on the
group-wide medium-term energy and water reduction targets
for 2025. In recognition of our effort on environmental
protection, TWG received the 2021 Hong Kong Awards for
Environmental Excellence Certification this year. Moving
forward, we strive to align our climate disclosures with
reference to the Task Force on Climate-Related Financial
Disclosures (“TCFD”) in the coming years.
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Environmental, Social and Governance Report

RE #HEBRERHS

We are dedicated to creating and fostering an inclusive and
rewarding workplace for our employees. Our competitive
compensation and benefits packages remain an important
strategy to attract and retain talents. As the society returns to
pre-pandemic normalcy, the Group has implemented
corresponding guidelines and measures to ensure a safe
working environment while maintaining business continuity. In
order to support our business development and ensure
occupational health and safety, we formulated a training plan
and provided our employees with a wide range of training

programme.

Our sustainability efforts are also extended to our community.
To uphold our core mission, we continue to foster coffee
culture and promote shared value in Dongguan through the
Coffee Academy, the Public Coffee Bar and the Hengli
Community Academy. This year, TWG assisted to establish a
new academy at Carbon-Neutral Industrial Park through
collective efforts from community organisations and enterprises,
combining the concepts of carbon neutrality and the Public
Coffee Bar. Additionally, we give back by participating in
volunteer activities, donations, and sponsoring events.

Last but not least, we will keep close ties with our
stakeholders and make every endeavour to better equip
ourselves for the
contribute long-term shared value for the community.

looming sustainability challenges and

Wong Tat Tong
Chairman
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ABOUT OUR BUSINESS

About TWG

With 90 years of continuous commitment in Hong Kong,
Macau and Mainland China, TWG has grown into a leading
integrated business-to business (“B2B”) coffee and black tea
solutions provider, with expansion into the food product
business. TWG provides one-stop service to commercial
customers with the entire coffee and tea value chain, covering
procurement, We have taken
significant steps the previous years: Our business scope has
expanded to frozen processed food since 2015. The online
sales platform developed at the end of 2019 was another step
forward in our strategy shift from B2B to B2C (Business to
Customer) and 020 (“Online to Offline”) market. We believe this
business strategy helps the Group cater to the market with
growing e-commerce trends and consumer needs.

processing and distribution.

TWG’s Vision
TWG aspires to become a “one-stop integrated food and
To realise this, we are dedicated
to improving our solutions offering capability and carrying out
business expansion in food and beverage industry with
constant efforts.

beverages services provider”.
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TWG'’s Principles BEER

TWG places our employees, shareholders, and customers as HEKETL - WEMEFS WA EL - B A
top priorities because they are the major components that drive —IESLTH AT M A FEEZSK N EEF)
our unlimited innovation and continuous success. To build 71 BElIEREEE  FEBKETIUTRE
long-term value in the Group, TWG always complies with the R8I :

five following principles:

btg' » Attend to the market needs; deliver quality products and hearty services

AOBBEMERR UINKEBEENERMMEREEREBEAS

— — —— — S D —— —— o ——  — —— — —— —— —— P Ny —— — ——— s  e—

Dwvtum “I» Prioritise the needs of the clients and the investors
ERE BAPLETEL TEEAYFERT HARNKREETREER

— — — — — S D ——— s —  — —— — —— — —— P Ny —— ——— s  em—

EXIWWLW |||» Serve with professional attitude
o E sk BREXRGERE  BOHBRkTEE

C “I» Remain flexible in the diversified market and bring out the ultimate
hﬂm"ﬁ& dining pleasure with innovative tastes
B D 8L BRETES TR THHERE  BRITmKER

. — —— —— — —— . Sy T h e A — —— ——— — — > —my —— —— e

’W'm't“m’ “I» Poise for breakthroughs, reinterpreting the standard of fine tastes
& 1% 5 A BIEREH REEBREANBE  KHESE MK

Apart from offering a wide range of quality coffee and tea & T IR{t— RF|EE M MBERRERBIEN -
products, our core mission is to promote coffee and tea ANEBINEFBEBESLEREE - SHEHEEREM
appreciation culture, which adheres to the Group’s vision and BERZEH XbEwm - HEM AN BBEE LM
principle. TWG makes endeavours to provide the highest ZATNET HKAIFTREBELDZENEMR -
standards of taste to our customers with ongoing product AFFREHSZS/KEMNER - HfBGEREMET
innovation and exceptional and diversified raw materials HED KBERDENE S ERE TSNS
sourcing. We cater to the different needs and tastes of Hong AT 5 ) A [R] 7F SRR A AR o

Kong and Mainland China markets by customising our product

offerings, brand trading and distribution.
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TWG is committed to maintaining a robust governance
structure and managing our business operation effectively
with ESG considerations integrated into our governance
framework. Our Board of Directors (“the Board”) has
developed ESG guidelines, strategies and procedures to
ensure that we comply with all applicable laws and
regulations. With the collective contribution from our
stakeholders, including employees, suppliers and
communities, we are devoted to providing safe and
quality food and beverage products in a sustainable
manner.

The Board is responsible for overseeing the adoption of
ESG policies and related issues in our business operation.
The Key Management leads cross-department working
groups to implement work plans on ESG issues. The
working groups report sustainability progress and
achievements to the executives for review, while the
Board meets the management on an annual basis to
discuss important information. In addition, the Board
keeps track and evaluates our ESG performance and
targets regularly.

Our well-developed risk governance structure allows us to
manage ESG-related risks in our business operations
smoothly. The Board oversees overall risk management
by reviewing the Group’s material risks and formulating
appropriate risk management strategies. The Risk
Management and Operations Control (“RMOC”) team,
comprising key managers and representatives from the
Group’s units and relevant department heads, is
responsible for identifying, reviewing and monitoring
environmental, social and governance risk factors. These
ESG risk factors encompass climate-related risks,
employee health and safety, product safety and quality,
and labour law compliance. On behalf of RMOC, Internal
Audit team reports identified potential risks to Audit
Committee of the Board. The Board reviews the risk
factors every year and makes decisions on corresponding
actions. As part of our commitment to continuously
improving our risk management process, the Operation
Control Department reviews the effectiveness of our risk
management and internal control systems annually.

Environmental, Social and Governance Report
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The Group is committed to upholding high ethical
standards throughout our business operations and has
zero tolerance for bribery, extortion, fraud and corruption
practice in the business. In addition to our code of
conduct, we adopted the newly developed Anti-corruption
Policy this year which further demonstrates our dedication
to ensuring proper conduct among our employees. Our
Whistleblowing Policy was also revised this year to
provide clearer guidance on complaints lodging or
reporting of any form of misconduct, suspicious activity,
or malpractice in the Group. The Group also provided
ICAC Integrity training for employees and related reading
materials for the Board as training. For employees with
greater exposure to corruption risk, they must agree to be
bounded by the Anti-Corruption Commitment, following
the guidelines and procedures relating to the prevention
of bribery, acceptance of presents and entertainment from
third parties, and conflict of interests. During the reporting
year, there were no breaches of laws and/or regulations
in the Group.

Maintaining strong communication with stakeholders is
essential to our success. We regularly engage our
stakeholders to wunderstand their expectations and
respond in accordance with our existing sustainability
approach. The Group proactively connects with internal
and external partners including employees, customers,
investors, suppliers, business partners and
non-governmental organisations (“NGOs”) through a
variety of communication channels such as emails,
meetings and site visits, etc. In addition to the Annual
General Meeting, the Group also holds online meetings to
share our ESG performance with stakeholders and collate
their comments. We strive to integrate stakeholders’
voices in our sustainability decision-making and
materiality.
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Employees
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Suppliers
HER

Business
Partners

XBRH

1.4 Materiality

For the purpose of understanding stakeholders’
expectations and prioritising our sustainability
programmes, we define material ESG topics by
understanding stakeholders’ views and perceived
importance to our business. Based on the materiality
assessment conducted in the previous reporting year, we
conducted materiality review by benchmarking industry
practices and the relevance to our business operations in
our last reporting year. This year, taking into account of
the stability of business and operations, we adopted the
same materiality assessment. Our top material topics and
their related management approach, policies and
performance are reflected in this Report according to their
materiality. We strive to monitor our sustainability progress
with reference to our materiality.
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Customers
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Investors
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Non-governmental
Organisations
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TWG ESG Topics Materiality Matrix
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Employee Health and Safety
BTRENELZS

Labour Law Compliance
LITRREMRM

Product Safety and Quality
EnkEREE

Employee Benefits

BTN

Employee Training and Development
BTHIIRER

Customer Service and Communication
B RESEER

Anti-Corruption

RESF

Greenhouse Gas Emissions Reduction
AR EREBHE

Climate Risk Adaptation and Mitigation
REE B RIRE

6 3
8 5 2
9 7 4
Importance to TWG High
HEERMEEN =

Reducing Operational Waste
A EEREY)

Responsible Sourcing

8 & ERE

Food Nutrition and Health
B s R

Sustainable Packaging
AEEeR

Gt RERH L 2022 BEBEBEZERERAR

Diversity, Inclusion and Equal Opportunity

Zflt HBRFEKE
Intellectual Property Rights
HBERE

Consumer Product Information and
Communications

8 i AR R

Customer Data Privacy
BPERALE

Support Local Community Development
KEEARH AT B R

Mitigating Air Pollution
REZ=RSR

Saving Energy

EIIBEIR

Reducing Water Usage Across
Value Chain

BABEGE T HREIRER
Saving Water

ERAIRIK

Managing Wastewater Discharge

TEIREEE
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CHAPTER 2 OUR PRODUCTS

TWG understands that ensuring product quality is vital to our
company’s success. To satisfy the needs of our customers, we
are committed to designing a variety of quality products. By
using the Integrated Management System (“IMS”) Policy, we
safeguard the quality and safety of products. We strictly adhere
to and comply with the Hong Kong Food Safety Ordinance
(Cap. 612), Part V of the Public Health and Municipal Services
Ordinance (Cap. 132), the Macau Food Safety Law, the
People’s Republic of China’s Product Quality Law, and the
People’s Republic of China’s Food Safety Law.

2.1 Quality Products

Product Quality Assurance

We strive to maintain excellent product standards. We
refer to best practices in the sector and adopt
international standards in our quality management
systems. Our Hong Kong and Dongguan plants are
certified with 1ISO 22000:2018 food safety management
systems, HACCP, and FSSC 22000 Version 5.1. In 2022,
our management system was further certified with 1SO
9001:2015. In addition, we have obtained Rainforest
Alliance Certification for both Dongguan and Hong
Kong-produced coffee goods. TWG’s has been
recognised for our best practice in providing quality
products and services and received “Hong Kong Best
Enterprise Award 2022” during the reporting year.

& — =z
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TWG was awarded “Hong Kong Best Enterprise Award 2022”
TWGEHRETE B & B FH b ¥ K 12022
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To ensure the quality of our products along the value
chain, we have established a quality management system
and product recall system that controls internal quality
assurance processes from procurement to sales. TWG
performs supplier assessments and takes into account
suppliers’ ESG performance under the guidance of the
Procurement Management Procedures (“PMP”). For our
incoming raw materials of coffee and tea, we require valid
pre-shipment reports from suppliers. Additionally, we carry
out an internal sensory evaluation and compare test
results to the precise specifications set forth by the
governing bodies. We regard our stringent procurement
measures as critical gatekeeping to ensure the standards
of raw materials meet our expectations.

The PMP also oversees the enforcement of rules for food
safety and cleanliness. We have a responsible Good
Manufacturing Practice Team in charge of inspecting our
warehouses on a monthly basis to evaluate storage
conditions, fire protection measures, product quality, and
manage the near-expiry and expired products. These
inspections ensure that no non-conforming products are
sold. Besides, we have taken additional management
measures to enhance quality and hygiene in our
warehouse. We implemented an air ventilation system in
our warehouse to improve humidity. The temperature and
humidity of the warehouse are tracked using a digital
tracer.

TWG places high emphasis on quality control. In
Dongguan plant, our inspection procedures are carried
out in a special testing laboratory, where the Quality
Assurance Division thoroughly examines raw materials,
semi-finished goods, and finished goods there. The
laboratory adheres to the international standard ISO/IEC
17025:2005 General Requirements for the Competence of
Testing and Calibration Laboratories and is accredited by
China National Accreditation Service for Conformity
Assessment.

Fx
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TWG is increasingly focused on combating food fraud in
the interim by improving the traceability of our raw
materials. TWG has conducted a risk study regarding
food fraud involving tea and coffee and the result
indicated that the risk level was low. All incoming
Rainforest Alliance-certified coffee beans have a
certification number that can be tracked through the
Rainforest Alliance Chain of Custody (“CoC”) Certification
in Dongguan and Hong Kong. This ensures the
transparency of our raw material sourcing alongside
reducing the risks of food fraud.

In addition to quality control processes, we have designed
the Emergency and Product Recall Policy to address
non-conforming items after distribution. To establish
smooth coordination among departments in the event of
a product recall, we organise regular evaluations and
mock recalls. In accordance with our Control of
Non-conforming Product Procedure, we identify, review,
dispose of, and document products having food safety
concerns. In case of any product recall event, the Crisis
Management Committee in Dongguan and the Food
Safety Committee in Hong Kong will conduct
assessments on items with food safety dangers and
quality risks and further gather related distribution
information. During the reporting period, there were no
recalls on any products sold or shipments due to health
and safety reasons.
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Product Diversity Development and Innovation

To meet the rapidly shifting demands of our customers
and the market, we are devoted to providing a wide
range of innovative products. Our Research and
Development Policy provides guidance on capital
investments in research and development, promoting
efficient product development and innovation. Our
Research and Development Committee, which is
composed of management executives, members of
research and development, and department heads from
each operational department, is in charge of examining
potential business possibilities and designing creative
strategies. Under the Design Procedure Guidelines, the
Research and Development Division contributes to new
product development.
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In line with our market-oriented strategy, we identified an
increasing number of customers who favour a healthy
lifestyle and have created a variety of low-sugar instant
products and clean label items to suit their needs.
Products with clean labels are food made with more
natural and less addictive ingredients. We strive to keep
the ingredients in our goods natural, basic, and familiar,
as well as minimise artificial additives.

This year, we continued to source sustainable coffee
beans with Rainforest Alliance Certification. For example,
we launched a new original equipment manufacturer
(OEM) sustainable coffee at the year end, to further
increase our sustainable product range in response to
growing expectations on sustainability products and
surging customers’ demand.
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As a coffee and tea solutions provider, we acknowledge
the importance of intellectual property rights by
maintaining the confidentiality of our products’ formulas,
avoiding disputes, and forbidding infringement of
third-party property.

We are aware of the social and environmental risks
present in our supply chain, the impacts on raw material
pricing and product quality. Also, driven by the growing
sustainability demands from consumers and the
ramifications of sustainability risks, we embrace
environmental and social factors in our supply chain
management.

The Group has taken several measures to promote
sustainability among suppliers. As part of its Vendor
Management System, the Group evaluates its suppliers’
social and environmental performance including waste
management and labour practices. Suppliers who have
implemented best practices, addressed environmental and
social issues in their operations, and held HACCP, ISO
14001 Environmental Management System, and [1SO
22000 Food Safety Management System certifications are
given priority by TWG. A Social Responsibility Statement
and an Environmental Protection Agreement are also
required from our suppliers as a proof of their dedication
to conducting business ethically and sustainably.
Additionally, to ensure that their operations and
performance adhere to TWG’s policies and standards,
both our new and current vendors are required to go
through the supplier evaluation process. Current suppliers’
business practices are regularly evaluated using our
annual performance evaluations. This year, we also
prepared supplier engagement surveys to understand their
views on specific ESG issues, including but not limited to
waste handling and child labour issues, which will be
launched next year. For new suppliers, we also conduct
product quality and safety assessments to assess their
quality control procedures and food safety management
systems. These controls guarantee the quality and safety
of the final product as well as supplier compliance and
ongoing development.
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In addition, our Quality Assurance and Procurement Team
targets to evaluate the performance of our 30% suppliers
on-site annually to ensure that their performance is
consistent and their safety and sustainability standards
comply with our requirements. We also remain vigilant on
the working conditions and agricultural practices
employed by farmers. The Dongguan Procurement Team
conducted on-site audits for 15 suppliers. For some of
our suppliers that are based in Mainland China, the Hong
Kong Procurement Team ceased overseas on-site audits
and we switched to audit by electronic means for foreign
vendors this year.

TWG actively engages with suppliers, whose performance
in the vyearly review and/or on-site audits were
unsatisfactory, to look for feasible remediation plans for
improvement. Continuous unsatisfactory performance may
result in termination of the partnership with the supplier.

We have continued our practice of educating new
suppliers through training on our sustainability practices
and supply chain management, including supplier
assessment on production and quality management, and
product sourcing, etc.
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TWG is passionate about responsible sourcing. Since
most of our coffee bean suppliers are well-known
multinational corporations, they have adopted
sustainability management practices. We understand that
our supply chain has impacts on the environment where
our suppliers operate. Therefore, we only purchase tea
leaf supplies from farms that comply with local laws on
the use of pesticides. We procure from suppliers who
possess organic and sustainable certifications, such as
Rainforest Alliance Certification. Products from certified
farms increase traceability along the whole supply chain,
guaranteeing that our products originate from certified
farms.

We are committed to obtaining coffee beans from
Rainforest Alliance Certified farms to provide a more
environmentally friendly option for our customers. We
received the Rainforest Alliance CoC Standard in 2019
and 2021 for our roasted coffee beans and ground coffee
goods produced at our plants in Dongguan and Hong
Kong.

Our comprehensive supply chain management enabled us
to obtain certifications. Examples include the high
traceability of our certified products guided by the CoC
management system and internal procedures. Through
developing planning and management strategies,
monitoring responsible employees, as well as providing
related paperwork for certified products, our CoC
management system is able to achieve the requirements.
In the system, we have designed internal control
processes to identify and regulate all processing steps
and points of the farm goods. Additionally, we
implemented internal inspection procedures to guarantee
that we meet all certification requirements successfully.
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The Rainforest Alliance Certification programme also
allowed us to facilitate the livelihoods of the farmers and
encourage the adoption of sustainable sourcing practices.
Participants in the programme are required to adopt
sustainable agriculture and support the conservation of
biodiversity and natural resources. To meet our long-term
sustainability goal, we will continue to communicate with
our business partners about our expectations of
sustainable practices.

Customer satisfaction is crucial to our business success.
We continuously address customers’ feedback and
enhance our customers’ experiences by listening to their
expectations. Through a range of communication
channels, such as regular customer satisfaction surveys
and efficient complaint systems, we understand and
address their needs and comments. The Quality and
Complaint Monitoring Team in Hong Kong and the
Product Quality Complaint Committee in Mainland China
are tasked with reviewing the findings of customer
satisfaction surveys. This also facilitates the Group to
identify areas for improvement and implementing
corrective action plans. The Customer Complaint Handling
Procedure Implementation provides guidance and
formalises employees’ duty to manage customer
complaints. Once any complaint is received, it will be
investigated and potential mitigation measures will be
implemented by the relevant departments. All complaints
will be documented and reported depending on their
nature. We require our employees to follow our complaint
handling procedure to handle customers’ complaints
properly and timely.
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The Group acknowledges the responsibility of providing
comprehensive and objective product information to our
customers. We are determined to disclose accurate
information about our products. In terms of net weight,
nutrition information, and ingredient lists, our products
abide by the National Food Safety Standard — General
Standard for the Labelling of Prepackaged Foods
(GB7718-2011) of the People’s Republic of China. In the
meantime, our labelling and advertisements adhere to the
Trade Descriptions Ordinance (Cap. 362) of Hong Kong,
and the Food and Drugs (Composition and Labelling)
Regulations (Cap. 132, section 55) of Hong Kong. We
have zero tolerance for false or misleading claims about
the nutritional value, or the source of the raw materials
information of our products.

To safeguard customer privacy and ensure that customer
rights are strictly upheld in accordance with all applicable
data privacy laws and regulations, TWG has developed a
number of guidelines and procedures to guarantee the
proper handling of sensitive customer information. Our
Data Governance Policy provides clear guidance for
private data managing and securing. Additionally, the
responsibilities of information owners, custodians, and
users are spelled out, as well as the corresponding
procedures for the change of responsible staff.
Furthermore, the Sales and Marketing Management Policy
provides instructions on how to collect, handle, and use
customer data. Only approved staff are allowed to access
sensitive information after requesting permission from the
customer service department. During the reporting year,
there were no cases of non-compliance concerning
advertisement and labelling of products or customer data
privacy.
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CHAPTER 3 OUR EMPLOYEES

TWG strives to be a top employer and is committed to
fostering a positive, fulfilling, and productive workplace with
competitive pay and opportunities for our employees. All of our
operations abide by all applicable labour laws and rules,
including the Employment Ordinance (Cap. 57) of Hong Kong
and the Labour Contract Law of the People’s Republic of
China. We employed 407 employees at the end of our
reporting year, including 209 in Hong Kong, 145 in Dongguan,
and 53 in other supporting offices in Mainland China.
Distribution of the workforce is shown as follows:

EF=FE EMHET
RERNRKARERE  RHABEIEE—
BER EAERCBREEEINIERE UA
BETRHEAFRFNNFIIKS - RMOFMAE
LiEBTHRBAYS AN RER  nEBUE
BEOINESTE) R(CREARKNBELFHER
E) BEAMEFFR BMHEH407EE
T EF200%ERE  146%E R 5 » 3% 1
FEAEMREAR - LI HMT

Workforce by gender Workforce by ages
RUEBEINEED M REREIMNEED M
22%

@ Male
S

@ Female
oy

_12%

@ 30 or under
B0m AT

® 31-50
31-50%%

@ Over 50
505 A L

66%

e RERHE 2022 BREBEBREZERERAR 21



Environmental, Social and Governance Report
RR -#HERERERSE

22

Maintaining employees’ health and safety remains a
priority for our operations. Our occupational health and
safety management initiatives adhere to Hong Kong’s
Occupational Health and Safety Ordinance (Cap. 509),
Factories and Industrial Undertakings Ordinance (Cap. 59),
and the People’s Republic of China’s Production Safety
Law. Our Health and Safety Committee is established to
monitor the health and safety performance across
operations and enhance the integration of the Group’s
health and safety management strategy. It consists of
management executives, safety officers, and an
environmental health and safety team from each business
unit. In response to the epidemic outbreak over the past
three years, we have incorporated pandemic prevention
measures into our regular safety management strategy.

By upholding the safety management principle to cover
“all members, all procedures, and all locations at all
times,” TWG is dedicated to preventing occupational
fatalities, injuries, and incidents. The Dongguan Plant has
newly implemented safety production responsibility system
with the yearly targets of having no serious injury cases
and no more than one minor injury case.

During the reporting year, we have conducted annual
occupational health and safety assessment and nine
occupational safety and emergency drills, including fire
drills and hazardous waste leakage drills at the Dongguan
plant. TWG maintains a high level of awareness of
occupational health and safety hazards in its employees
by providing all employees with onboarding training,
health and safety training and requires them to participate
in relevant online training organised by the government.
Our training includes chemicals handling and manual
forklift training. In addition, we provide regular health
check-ups for our employees.

We monitor our health and safety performance
continuously in order to improve our health and safety
practices. During the reporting year, there were no
work-related fatalities in the Group.
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From the COVID-19 outbreak to recovery, TWG has
responded quickly and put in place a variety of measures
to ensure the well-being of our staff. In the beginning of
the reporting year, the Group offered flexible working
arrangements to protect employees’ health. With the
situation stabilising, the Dongguan plant implemented a
Pandemic Prevention Emergency Protocol to ensure a
safe and hygienic working environment for our staff while
maintaining business continuity. It includes responsible
work group structure and handling procedures in case of
the outbreak of pandemic in our business operation and
our business location. To maintain a high alert level of the
COVID-19 situation across the Group, any verified or
suspected case will be immediately communicated to all
departments through our internal communication channels
in order. We also notify our employees on the latest
COVID-19 condition daily.

In addition to ensuring safety, TWG places emphasis on
creating work-life balance for employees in the
workplace. Our TW Club continued to provide a range of
recreational and well-being events for our TWG
employees during the reporting year. For example, under
the TWG Healthier & Happier Wellness Programs, we
organised five Eat Well, See Well and Exercise Well
activities. These activities include health check-ups, talks
and games that covers topics on healthy diets, eye health
and physical health.

e S

Exercise Well and See Well under the TWG Healthier & Happier Wellness Programs
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Other activities include birthday parties, healthy fruit day,
festive events and handicraft workshop. We aim to
engage employees in leisure activities while strengthening
their bond and rapport with colleagues.

In Dongguan, we have assigned a dedicated task force to
monitor and assess the implementation of healthy
workplace measures. We are dedicated to being a
people-oriented workplace and promoting wellness. Our
staff are encouraged to be physically active by making
use of our sports facilities such as fitness centres. We
also organise recreational activities and team events to
support their well-being and build rapport with
colleagues.

To attract and retain talent, we provide comprehensive
remuneration packages. Our staff enjoys a range of
benefits including overtime subsidies on transportation
and meals, free meals for production line employees,
medical benefits as well as insurance. In Dongguan, we
provide additional housing or dormitory benefits to staff
working at the plant. Our welfare policies follow relevant
laws and regulations including Hong Kong’s Employees’
Compensation Ordinance (Cap. 282) and the People’s
Republic of China’s Labour Law.

We are committed to being an understanding and
supportive employer. During the COVID-19 outbreak, no
employees were laid off and no pay reduction occurred
even for those having difficulty in fulfilling work schedules.
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No employees should be neglected and TWG is
committed to embracing diversity. Our Staff Handbook
includes anti-discrimination and harassment policies,
which are with reference to anti-discrimination ordinances
including Sex Discrimination Ordinance, Family Status
Discrimination Ordinance, Disability Discrimination
Ordinance, and Race Discrimination Ordinance of Hong
Kong. Apart from group-level policies, we have developed
recruitment management policy and anti-discrimination
and harassment policy in Dongguan. These policies
ensure equal opportunities for all our people, with zero
tolerance on discrimination against race, religion, age,
nationality, social status, sexual orientation, gender
identity, political preference, or disability. The
Whistleblowing Policy provides clear guidelines for
employees to report any workplace misconduct through
multiple channels. This policy safeguards the proper
handling of any reported case. The Group will conduct an
open investigation and publish a report if there are issues
raised. We provide onboarding training to enhance
employees’ awareness and understanding of unethical
conduct in the workplace. During the reporting year, there
were no cases of non-compliant behaviour regarding
discrimination and harassment.

We highly value human and labour rights in the Group.
There are group-level and business unit-level policies in
relation to local regulations in place that prohibit the use
of forced labour and child labour. We strictly prohibit all
forms of non-voluntary employment, including employment
under any sort of threat, violence, or slavery action. This
is to ensure our employees’ basic rights are respected.
During the reporting year, no cases of violations of human
and labour rights, and child and forced labour were
identified.
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26

Training Opportunities

To deliver quality work and services, employees should be
well-equipped with technical knowledge. Our training plan
which is guided by our Training Policies to cover major
areas in Talent Development, Cultural Transformation,
Competency Enhancement, and Professional Development
are continuously being developed. We offer orientation
programmes to our new hires to introduce our business
structure and operations. They also receive specific
training and occupational health and safety training
according to their duties.

We provided on-the-job training over the year to sharpen
their technical, functional and management skills. The
training is tailored to the specific needs of their duties and
qualification requirements, and covered topics on food
safety, quality control, environmental protection, human
resource management and legal regulations. For example,
for crisis management, emergency supply training and
food safety and quality month were held in Dongguan.
We also provide regular training for employees in the
production department to strengthen their knowledge and
ensure their ability to maintaining our standards on food
safety, good manufacturing practices, and production
requirements. To further support our talents in maximising
their professional potential, we provide subsidies to our
employees to apply for external job-related training upon
request.

3.3

BETHIRER

HEE
RTRHSEENIIENRE BIE
B R o 60 5390 J s o 1 2P RO 35 B R
REHESIT AR A H I FIF & T &
Rl ERREASTBRE B - B
RAMEXZRSZEE -BRMA/MET
AR - AR EN BRI EH
EEREEBR - MMTEREEBE
EXEMEIIARBREREL2H -

BMEBRE—FREIRH T ERE
A VAR = M AP O R Al - BB BE RN B IR B
AE o 5 Bl R B AR IR 1P el (5 B 5 TE 7B K
LRERESTEE BERRLE mEE
B REBERE - ANBEREENERER
FX@oflan ERMEETH  RMAE

SHEBTESHERINRALEE
ER-BMPANMSLEEMNE TRETEH
Foll - DABnsR b PIR KOG - A FELR A FIRE
HEFRMEE RUNEERBNLE
EERTENRE - B — P HFR
MATBREEXRER RMEEETE
SKEBB THFRTERBMINEETI -

Dongguan organised food safety and quality month to raise employees’ awareness
REEBEMTTEEANRSETIEH
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Average training hours completed per employee by gender

EMREINEBRREETKIINFITEH

W =
W %«

9.8 10.0 10.2 10.4 10.6 10.8

Hours /| B

Average training hours completed per employee by employee category

REEEFNEINEEEETRIINFIRE

@ v [
@ s+ I ¢

0.0 2.0 4.0 6.0 8.0 10.0 12.0 14.0

Hours ]\

Career Progression EXZRE

TWG encourages employees to seek continuous career REAFEETIEBREERFBELERE &£
development. Our employee’s performance, ability, mHEERN KMEREE THRE - &
qualification, and experience are considered in the 7 B RSEEITE - MR
appraisal system. It enables our employees to improve BIRARBEREAMMAOKIR - K
their performance with the result. We also have a P78 3% B 33 BA B9 R B0 & 6l S A0 B5 5T P
transparent internal promotion system and RFEES - NEBETREE SES -
cross-departmental transfer procedures to help them BEEN UTHROAMEEBERNEEH
explore their strengths, realise their potential and ensure mEREKS -

that they have adequate development opportunities within

the Group.
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TWG places strong emphasis on managing environmental
impacts induced by operations and enhancing its
environmental performance. Our long-term sustainability
commitment provides us with guidance on the Group’s
environmental management system and standards, which are
also outlined in the IMS policy. Our guidelines and
management approaches in our operations are designated to
fully comply with all applicable environmental
regulations in areas of air emission, noise control,
discharge, and waste management. To further
compliance, Dongguan plant employed a third-party
organisation to examine our noise, fume, and water emissions.
No violations of Hong Kong and Mainland China’s
environmental regulations were found. Beyond
compliance, our operations in Hong Kong and Dongguan are
certified with international standards, such as ISO 14001
Environmental Management Systems and Rainforest Alliance
Certification.

laws and
sewage
ensure

laws and

This year, we further enhanced our climate disclosures with
reference to the TCFD. We are dedicated to exploring
opportunities to manage climate risks and improve climate
resilience. For details, please refer to the section on Climate

Change.

To demonstrate our commitment to minimising environmental
impacts, we have established group-wide environmental targets
in areas of energy and water. The details and current progress
are shown below.

BERIFTERERELSEHRRENTZE AR
iﬁi%fﬁé’ﬁzﬂ BRI BEEERAHAM
MR EEEBREER  LAKRMEHBEBAR
’ili&*%ﬁ? RZEMIES - B EE
B RERBAEE A EHETEBERIER
REESl SKBER R EYE BN AEAR
WERKER - BRE—PHRRERM R
FREBEFZTHEHEMORS  BRFKEE
BETEZ  BEEBEREREB RPEAMIR
BERKERBOBR -BREBRMEIN  BRMRE
ERRENEBDRBEFRERE - WISO
T4001RIEEEE R L ME BERE -

SF HMB2ETCFDE —F B RIKHE -
BPBNKRREERERR KESRKEE ML
BZER - FEFL2H(RRE(L)EE -

F%Rfﬁﬁsz'ﬁﬁﬁ DIRIBFEO G B H
ERBEEmMARBERMKNRERR -FENM

BAERM TR -

Reduce electricity consumption by 1.2% by 2025 with a baseline year of 2019

LA2019%F A E A » JR20259F R D 1.2%E 1154 7%

Reduce water consumption by 1.3% by 2025 with a baseline year of 2019

LA20195F 3 B - 1020254 A 41.3% 6 K &

In progress
#E1TH
Achieved
B ERK
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The Group also formulated appropriate environmental
quantitative and qualitative targets in our Dongguan plant,
which serve as benchmarks for evaluating our environmental
progress. We assess our performance annually to ensure that
the results align with our ESG goals. We are pleased to
announce that in 2022, our Dongguan plant achieved all of its
environmental objectives.

AEBETRR=BEFHESENREEER
EMER ERFHERMARBEEHESE K
MEFERFHERMORIR - ARKRERER
PIEVESG B 12 — 2 - 1020225 - H IR R =M
FEEIMARRAER -

Eliminate leakage of hazardous
chemicals
MEEREERER

Wastewater discharge meets specified
standards

&K B UE R

Noise emission meets specified
standards

B Z P UERR

Air pollutant emissions meet specified
standards

& R HEHUE R

Emission of oily fumes meets specified
standards

HIEBERCER

Hazardous waste treatment meets
specified standards
EREEYREER

Annual no. of hazardous chemical leakage to be zero

FEEBICERBERRABAET

Meet the Local Standard of Guangdong Province “Discharge
Limits of Water Pollution” (DB44/26-2001)
76 BRE M7 RECKT RV BE R R E)(DB44/26-2001)

Comply with the National Standard of the People’s Republic
of China “Emission Standard for Industrial Enterprises Noise
at Boundary” (GB12348-2008)
HaPEARANMBBEREE(TECERMAIREREYN
Z %) (GB12348-2008)

Comply with Local Standard of Guangdong Province

“Emission Limits of Air Pollutants” (DB44/27-2001)
& ERAE M RECERT Y BERR E)(DB44/27-2001)

Comply with the National Standard of the People’s Republic
of China “Emission Standard of Cooking Fume” (GB184383—

2001)
FadEAREMBEBERZEERE B E R E)

(GB184383-2001)

Hazardous waste recycling rate to be 100%

ek EEE Y E K =X 5100%
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It is important for TWG to promote green office concepts as
we hope to instil environmentally sustainability practices in our
employees. To further advance their understanding of
environmental management, the Group holds internal training
sessions on ISO 14001, the Rainforest Alliance audit, and
internal and external assessment.

TWG recognises the importance of energy management
and has developed several energy reduction initiatives in
our operations. We continued to implement green office
initiatives in Hong Kong, including increasing the use of
LED lights and T5 lamps and full installation is expected
to be completed by 2024. We closely monitored the
electricity usage of Dongguan operations to assess the
viability and effectiveness of the Group’s energy-saving
initiatives. In Dongguan, we maintained the usage of LED
lamps to enhance energy efficiency, achieving 70% of the
total coverage. To reduce energy use, the Group also put
in place a smart energy control system and adopted
“Grade 1” energy label equipment. We update our
employees regularly on energy conservation via notice,
email, and office automation (“OA”) system to increase
their knowledge of energy saving.

The major energy consumption of the Group is
contributed by the production and supply chain
operations. To enhance energy reduction capabilities, our
bottled liquefied petroleum gas was substituted with
natural gas pipelines to support the coffee roaster fuelling
operations in Dongguan. The planned renovation of plant
facilities and replacement of roaster’s afterburner with
water scrubber which was postponed due to COVID-19 is
expected to be completed by the next reporting year. In
efforts to reduce emissions by our Hong Kong plant, we
plan to install a new roaster with town gas instead of
diesel. In addition to energy consumption reduction, it
helps to filter organic particles and odours from the flue
gas and even lower other air emissions. The filtration
equipment in the Dongguan plant also reduces particle
emissions for instant beverage production.

BMALEMETEGHRBIBSENEE Bt
HEZEMANESHERKTIIETEEZ - A
THE—FIMFMMPEREEENER  A£E
BYTAHAR 1SO 140018982 3Il A1 8 MR B BA 58
Z o LA R BB AN 2B RT A o

BRAEEZIEREENEEN YA
MEEEPHITET ZHEEREE M © B M
BECEBETHRECRAZHE L 21
#ANLEDSE MT5 LEDY &M fFE A - FE 5t
15 R2024F TR B2 EBLE - M B E
BREEKNBAEE AT HEBER
SEEMTTHERMERE - R - FME
BFFALEDE AIRREETR K - EEI70%
MBEBEEXR - BRDEERER  ~EET
BRETRERES RS WRA — R
RIRERE KM CHRBESE BT
MR LREHCEFZRNE IERETHN
B RETE ME - LA ON P9 A9 B BE X154 o

AREBNEZRFBBRRE EERHE
PEEE o RITTTEIRLMBERE D - FAPIBIR
KBELAHRERSRAAREDB  UX
FREMBEMBEXRK AHLUERRS
T 4 32 RO B B5 A% e BB 3T A A 7)OZ8 R 28 X
RMBEDIE R A B GTBET B ET
—EREFETK - RTHDEMEE
B RBERE > RAPIRT 8l 2K — EF & -
AR RAR B Sm o bR T FRIKBERESN - A
PRBRERTHNARBRNMAK &
ERLEMERFERY RZHEHB
BRETRD TRIABEEBRETH
FERL Y BERR o
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For our logistics arm, the Group continued to adopt Euro
5 diesel cars, which resulted in significant reductions in air
pollution. To further reduce diesel consumption, our
Logistics Team designed the shortest and most efficient
routes based on geographical locations and performs
regular review.

Our dedication to energy conservation was widely
recognised. In addition to the Energywi$e Certificate,
TWG received the Hong Kong Awards for Environmental
Excellence Certification under the sector of manufacturing
and industrial service for our pursuit of environmental
performance in 2021 during the reporting year.

Compared to last year, the energy intensity of TWG has
raised by 14.15% while the total energy consumption has
reduced by 2.17%. It contributed to a total 2,760 tonnes
of carbon dioxide equivalent (CO2e) greenhouse gas this
reporting year, accounting for 1% more than the previous
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ERBRMANYRE  NEEESERAR
BRAMERER KMBEERD TER
B B TE—TRAIAER - TAFTE
Yo B AR B IR AL B RET T &ZE MR
A FEAR - W METRR

RPYHOERNERMBETEZR
Ao BRTHRESN  BRREAREFE
BEST2021FFBRAFBANE (BUE
MIZEREARN)  URERFMNVREER
IH o

HEFHL BEENEREZEERST
1415% M @ gL R B FE B TR 7T
2147% - EARBEFEH » BER 72,760
WM -ftMEENIETRE tLE—F
EMT1% - EEBEOERERERMD

HEBRENBEGNERN BESLE S
MABERERFE R = RN

year. Understanding the importance of emission
management on our manufacturing process and
transportation, TWG will continue its efforts on reducing
energy usage and managing air emissions.

Source of Energy Consumption (kWh)
BE RO FE AOR (F R BE)
24,921, (0.3%)
5,921, (0.1%)
738,770, (9.9%)

3,215,429, (43.2%)

1,787,736, (24.0%
( °) @ Electricity purchased SMNE S

@ Diesel for plant use 4 & B4 H

© LPG AHE

© Diesel for vehicle B 45/

® Towngas &R

@ Unleaded petrol for vehicle B FF 45157

1,663,855, (22.4%)
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TWG strives to incorporate industry best practices in our
waste management systems to reduce waste generation.
The quantity of waste produced is constantly monitored,
and different types of waste generated by our operation
including general waste, recyclable waste, and hazardous
waste from industrial facilities and offices are treated
separately. In order to promote recycling, we set up areas
for waste collection and storage of recyclable raw
materials packaging, such as burlap, metal, plastic, and
paper cardboard. These materials are frequently collected
by certified recycling companies. We stress the
importance of handling hazardous waste properly.
Fluorescent tubes, laboratory organic solvent, used
chemical or organic solvent drums, and used machine oil
are stored separately from other wastes and in
designated locations in accordance with local regulations.
Qualified service providers collect and recycle these
materials, ensuring that these are disposed of safely.
During the reporting year, our Dongguan operations met
the goal of 100% hazardous waste recycling.

In Dongguan plant, we appointed a third party to verify
the compliance of our wastewater discharge with all
applicable laws and regulations. New technology was
introduced into our production process to minimise
wastewater output, such as adding air compressors that
filter contaminants and oil from wastewater which resulted
in cleaner discharge water. Also, we have newly installed
“Less Wastewater” intelligent monitoring and management
system in four of the wastewater collection tanks. With
the CCTV monitoring system, liquid level sensor and
online water meter monitoring systems, we monitor
wastewater discharge and treatment.

BB OABTEREEBMARMNE
BYEBRRE  LWRDBEVESE - &K
FEETELENEEYHE  UHHE
BRMEEPEENTRAEANEE
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REBEXENMPLAENEEEEY -
BTREDKFAE  FMZLT K
SRMFERFTEREEREARRELE - 5
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BB BE R LA K A B M R AR IR X
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% BE 4 B I R100%H) B 12 -
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The Group is actively promoting waste minimisation by
enforcing internal initiatives to encourage reuse and
recycling among employees. We set up recycling
containers in our offices and recyclable materials are
collected and sent to external parties for reuse
processing. Old stationeries are placed in public areas to
extend their lifespan. In addition, we have launched the
Office Olympics since 2020 to motivate our staff to
minimise the use of paper and printer. A departmental
stationery order management system was also put in
place to reduce the number of new stationery orders.

As a tea and coffee solutions company, we recognise the
importance of coffee grounds recycling. During the
reporting year, we participated in the ECF Food Sharing
and ECF Coffee Parade. 522 kg coffee grounds were
collected since June 2022 and they were upcycled by
“New Life Farm” and become their fertilisers.

The Group is committed to minimising resource
consumption through efficient resource management to
lessen the situation of resource paucity on the globe.

To demonstrate our commitment to reserving water
resources, we have developed a 1% annual target for
water consumption reduction in Hong Kong. We regularly
monitor our water consumption and patterns in different
operational units to ensure the operation of water taps
and pipes. In case of any malfunction, we enforce
maintenance work in time to reduce leakage and waste
losses. In Dongguan plant, we apply UV light technology
to the sanitisation of common areas and ozone to clean
air-conditioner ducts. Apart from these initiatives, we also
raise our staff’'s awareness of water conservation by
placing signs at the pantry and restroom, resulting in
water usage of 3.1 m® per tonnes of products per month.
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As part of our goal to reduce the amount of paper
consumption in office operations, we have set a 2%
year-over-year reduction target for paper consumption in
Hong Kong. We utilise the OA system to process
everyday operational paperwork on the e-platform to
reduce paper copies. The OA system also helps to
streamline processes and reduce human error. To
encourage paper conservation, we periodically track each
department’s monthly paper usage, and we aggressively
disseminate paper-saving tips to employees via email
reminders and posters. This year, the amount of paper
consumption has decreased by 2.2% in Hong Kong. We
will further explore paper consumption reduction
opportunities in the future.

TWG is aware of the negative environmental impacts
brought by single-use packaging and hence we have put
in a lot of effort into researching sustainable packaging. In
order to lessen the negative impacts on the environment,
we adopted ecologically friendly adhesive and ink for the
printing of aluminium film on our packaging that is
manufactured in Dongguan.

As a coffee and tea supplier, we recognise the
relationship between the environment and the production
of coffee and tea crops. Land modification for coffee and
tea growing may result in a potential loss of biodiversity,
while the use of agrochemicals and pesticides may create
land pollution. Even though the environmental problems
do not impact our business operations immediately, we
recognise our responsibility to prevent these indirect
environmental repercussions by employing sustainable
supplier management practices. More details of our
sustainable practices are disclosed in the Supporting
Sustainable Procurement section.
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RROABRENZERE -

BREMAI -AUEBREYRETRNA

& A RMBAAEAFERE -
BTRIHERENEEZE  HMAER
SEENBE ERBARERB K HER
EN il 82 R

ERMBEAMRERHER  RAERED
RIFEMFMAERE 2 HANBKR - E
U0 O AN R SE AR AR A 1T T B Ry £ i B

ARESIHAEMSEMENEBERL ME
BEANGR 2R B 0 (8 A AT REAE AR L 4 )5 2% -
BERARBTEUEBLEEELNF
FTE RMANAINBRMABEETERBRA
ARFENHEREREERRD ILELRE
ENRRFE - FZABRMATKER
BHFE F2E(IBAKAERBE
#f o

Tsit Wing International Holdings Limited  Environmental, Social and Governance Report 2022



The Group recognises climate change as a major
challenge to the globe and TWG’s business. Meanwhile,
we understand the responsibility to minimise climate risks
while simultaneously enhancing climate resilience. This
year, the Group enhanced its climate disclosure based on
major pillars: Strategy, Risk
Management and Metrics & Targets, according to the
recommendations of the TCFD.

four Governance,

The Board provides oversight on climate-related issues
through annual board meetings. Climate risks and climate
management including management strategy, identified
risks and mitigation measures are reviewed and reported
to the Board regularly.

The RMOC Team, composed of key managers and
representatives from different business units and relevant
department heads is responsible for identifying, reviewing,
and monitoring the ESG risk including climate-related
risks. the Operation Control Department
reviews the effectiveness of the risk management and
internal control system annually.

In addition,

For details of the climate risk governance structure,
please refer to ESG Governance section.

Our Climate Change Policy outlined our strategy for
climate mitigation and resilience and adaptability building
in the Group. The policy provides guidelines for
addressing climate risks in areas of energy efficiency and
conservation, use of renewable energy, packaging, raw
sourcing, waste management, and GHG
emissions thus raising awareness on sustainability and
environmental issues across the Group’s entire
operations. In order to assess the continuous applicability
and ensure compliance, the policy is examined regularly.

material
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To better address the challenges of climate change and
enhance the disclosure level on relevant impacts, the
Group has developed a 3-year TCFD Roadmap to expand
our climate change management capability. Step-by-step,
we aspire to align with the TCFD recommendation
framework by 2025.

During the current reporting year, TWG performed climate
risk assessment to identify major physical and transition
risks affecting our business and supply chain. In the
coming reporting years, the Group will proceed to climate
scenario analysis and risk mapping exercise to illustrate
the projection of climate outcomes, formulate concrete
approaches to address potential risks and prevent
negative impacts on our business.

A third-party consultant is engaged to begin our climate
risk assessment enhancement. Considering business
nature and geographical location, material climate risks
across business operations and along our supply chain
have been identified, providing the Group with a more
comprehensive picture to manage specific climate risks.
The material risks were reviewed in the Board meeting
with internal discussion and evaluation. The following
tables show the identified physical and transition risks for
TWG.

AP EHRES KB MARAEY
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Acute Typhoon Abnormal weather poses damages on crops growing and
S iy factory facilities, leading to raw material price increase with
Extreme drop in supply, additional maintenance cost and
precipitation production interruption.
18 3ify & 7K EERREBREVERMIKEBEEKRES SRRERME
B iR HERD  FIGEINBEXNAMEREESD
B o
Water stress Coffee and tea crops have high demands for fresh water
TR K and there is high competition in water withdrawal in various

suppliers’ locations.

PIEEAI R EAEME IR KB RE R S EEEREELH

HR K 35 S5 BB o
Drought Drought affects the water supply for business operations
Ers and growth of raw materials.
HEXECELENHKRKNRMBNER -
Chronic Extreme heat/ Temperature rise leads to increase of operation cost with
2 1% temperature rise higher demand on air-conditioning and lower production of
BEREAE raw materials.

BEASESRGERALM  WEROE M R E
MR TR -
Policy and legal risk Aggressive government policies are anticipated in Mainland
B3R FOE 12 [ e China and Hong Kong for enforcing the transition to a
low-carbon economy, including developing new energy to
achieve carbon peak and carbon neutrality, and enhancing
environmental disclosure.
FEET B A 3t A0 B BT A HE TR AR Y BUR - DA 98 il [m) K
REEER  BERENERATBRBCGZEMRA R - U
NINGRIRFEE B KE

Market risk Customers and investors have higher expectations for
3% 3 b green food and beverage operations.

EPMBREEHZERMNABMEBAEESNHE -
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To attain the goal of sustainability, the Group makes
endeavours to promote and invest in technologies that
provide alternatives with sustainable products and
services for goods and services. Our procurement
programmes take environmental impacts into
consideration. In order to reduce the negative effects of
employees’ activities on the environment, we provide
training to our employees to educate them on the
consequences and set KPIs and goals to monitor their
activities.

On top of the energy consumption reduction measures
mentioned in Energy Consumption and Air Emission
section, we have developed mitigating actions to address
our identified climate risks in our supply chain.

For general climate risk management in procurement, we
estimate local climate conditions and analyse how coffee
and tea crops might be impacted in the short term and
long term by collecting annual reports from our suppliers
and organisations like the Agricultural Society of USA.
Apart from climate risk assessment, these steps assist us
in developing a full understanding and help us make
purchase decisions for raw materials. Additionally, in order
to reduce our reliance on a single supplier from a
particular region and increase the consistency of our
product supply, we buy coffee and tea from a variety of
vendors. We have continuously increased our product
sourcing pipeline and built a list of approved suppliers in
case our main supply source is impacted.

TWG has developed a group-wide short-term target on
energy consumption. For details, please refer to the
corresponding sections under “Our Environment”.
Additionally, the Group will explore the opportunity to
develop long-term climate-related targets in the future.

For our climate-related performance, including scope 1
and scope 2 emissions, please refer to Performance Data
Summary.
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RE #HEBRERHS

TWG is aware of its obligation to serve the community and give
back to society. Together with our partners and employees, the
Group contributed HK$160,000 and 189 hours of community
service during the reporting year.

The Coffee Academy programme in Dongguan is the key
channel for us to promote professional coffee-making
skills and impart knowledge to interested parties. The
programme attracts more talents to engage in advanced
coffee training and cultivate their interest in coffee.

REEHIBMBEBRETRIL B SE
TEB EAEBHEEEESEINERASE N
T SERAREFERBE T1I6EETRE
BA 7189/ B A9 4t [ AR 75 o

RS MEERE ([RmBh]) 2K
fMmABEEBN AL HEEZZMOEEIER
DMABNBEERE - 3RS ES
AT K2 B HEW LD - DAL 2 9
1 0 O A SR R

Case Sty % )

Fostering Talents with the Coffee Academy

BRAASERBZEAS

During the reporting year, TWG continued to operate the
Coffee Academy with the Hengli Social Governance
Collaborative Innovation Centre so as to engage the
community and promote coffee culture. TWG strives to
equip the underprivileged with coffee brewing knowledge
and provide opportunities for them to kickstart their
coffee-making journey through the Coffee Academy.

The Coffee Academy has served over 180 people in its
five years of operation. This year, three training sessions
with over 40 participants were conducted successfully.

RABREFEARN  BREBREEL SR
BiRAF LA E R mBhk - AR
[ £ B30 B N E AL o TSR B 1A 175 B)
PEBHEBBMIPRANE - X R0 FIR
HE BB s Bl AR R AE 2K -

PmBRERAFNEED RS THEIB180
AN SF  BRPKIERT ZHEJF
72 - #BBAOANZ D -

Coffee Training Session
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In December 2022, TWG collaborated with an
enterprise and the Hengli Social Governance
Collaborative Innovation Centre to develop a new
Coffee Academy at Carbon-Neutral Industrial Park. It
combined the concept of Carbon Neutrality and the
Public Coffee Bar. Therefore, unlike other classes,
the 17th batch of participants are formed by talents
from various enterprises. The learning programmes
also focus on business operational skills, preparing
the graduates to work at the new Coffee Academy
in the future.

Case Sty % )

2022121  EEHEMPERBIEM
CRERRAFPLEIE EEE
TR IHR LT AN B - 2B
BETHRPMEZ OB -
EHit - F1I7THREBHASEEATA
B BEMBAREZERNR - 285t
ERERHECERT REXLE
B RIEFT Dos B0 T 1EMIT &4 o

The Coffee Academy at Carbon-Neutral Industrial Park
EHTHIBNARBR

The Hengli Community Academy (the “Community
Academy”) encourages members to commit the
same amount of time to learning and giving back to
the community, following the 1:1 Training:
Community Principle. The Public Coffee Bar
established in 2020 serves as an important platform
for graduates from the Coffee Academy to hone their
coffee-making abilities. Profits generated from the
activities are donated to charitable organisations to
fund other social initiatives.

BE R 2 (R 2BR]) SRR
BREAM 1WAZEIIGHERL -
FEERTEREZABREME -
2020%F - N BT BtE FEA g5
15 [E] 81 3 AR 0 3 [B] A 32 A9 55 1 BEIE
BN B B ¥ A E RN YRR
BEMBEETYS EBELENFES
BRAEEZEE NEHEMUE S
EE o
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The Community Academy established with
collaboration with the Hengli Social Governance
Collaborative Innovation Centre in 2021 continued to
encourage businesses and community organisations
to contribute collective social impacts in Hengli. Four
key services are provided in the Community
Academy, including training programmes, the Public
Coffee Bar, community care initiatives, and
community council meetings.

To expand the service of Public Coffee Bar, TWG
established a Public Coffee Bar experience hall in
Xinsi Village to serve the local people. The
experience hall serves as a multi-purpose venue
which holds different activities, such as general
meeting, volunteering activities and mental
consulting services. It aims to promote the concept
of cohesiveness and sharing in the community.
People can also gain hands-on experience in making
lemon tea, coffee and egg waffles in the hall.
Leveraging these platforms, we continue to promote
shared value concepts to our community.

Environmental, Social and Governance Report
RR -HERERERSE

Case Sty % )
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The Public Coffee Bar experience hall in Hengli
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5.2 Local Community Development

42

We invite our employees to serve and contribute to the
community through volunteering, donation, and
sponsorship. Our community investments concentrate in
four key areas: nurturing the youth, community care,
supporting athletes and sports events, and environmental
care.

Volunteering

Apart from the Coffee Academy, four volunteering division
teams comprising the Coffee Academy’s graduates were
established to serve the local community and have
gathered more than 600 members. The volunteer team
engaged the community in services related to family, the
elderly, and environment. During the reporting year, the
students and instructors of the Coffee Academy organised
and participated in over 25 community service activities,
such as food and lemon tea-making sessions, clean-up
activities and elderly visits. In addition, at the free medical
services held at the Public Coffee Bar, the volunteering
team helped to prepare and deliver free meals for the
local elderlies and people with special needs and more
than 600 people were benefited.

52 FMHERE

HM=@E TABERRY BRLE
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The volunteering team participated in the clean-up activity
BEIK2EBREY

In Hong Kong, the volunteering team co-organised a
nature experience campaign with InspiringHK for
InspiringHK’s student members. Students were able to get
close to the nature and experience organic farming, which
widened their exposure to nature and the environment.

EEB EIGBEARDEEREED
RRBNBERREBRABREE - 2
EMEmBROARE AL BRAKHE
EMmTHMEE A RREBBOKS -
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Our community activities also focus on local youth
development. The TWG Work Experience Programme
provides internship opportunities for students, enabling
them to experience working life and develop career plans.
Additionally, TWG took part in the Business-School
Partnership Program (BSPP) organised by the Education
Bureau, which equips students with job skills and
improves their job competence.

Environmental, Social and Governance Report
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BT RESDHERENST D FHOH
R-BRESERIESBLERHTE
B#e Eafaemgix TIEEELH
EBERE - 1o BEREZETHHE
RERNAmBRaEatal] KESEL
M TERBEL RS MMM TEES -

Job tasting experience in TWG
EHAERBSEY

The Group supports our community partners through
financial aid and in-kind donations. During the reporting
year, 21 of our employees participated in the Online
Community Chest Walk for Millions to support families
and children in need, contributing more than 80 hours
and donating $60,000. We also joined the YO Virtual
Walk 2022 organised by the Youth Outreach and donated
$40,000 to raise public awareness of local at-risk youths.

Apart from participating in volunteering activities held by
InspiringHK, we donated $60,000 to the InspiringHK
Sports Foundation to promote local youth sports
development. We also continued to donate food and
beverage products to community organisations. This year,
we sent food and beverages to FOOD-CO, Foodlink
Foundation and Food Angel to support those in need. In
Dongguan, we also donated food to local communities,
including coffee and milk tea products to Women’'s
Federation in Hengli.
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onmental perrormance Iz s 28 XX

Greenhouse gas (GHG) emissions R ZE R B K E
Direct GHG emissions (Scope 1)’ tonnes CO,e 1009 11092 903
BEREREREHNE (HE) _AtixEE ’ ’
Indirect GHG emissions (Scope 2)° tonnes CO,e 1716 1635 1 445
AEAZERESNE (BE2)S B_E{REE ’ ' '
Total GHG emissions (Scope 1 and 2) tonnes CO,e 0745 07442 0347
BERELAHNRE (HE1R2) B_altixEE ’ ' '
tonnes CO,e/
Total GHG emissions per tonnes of product tonnes of product
A O Sl ok e o e wa o 0.351 0.3012 0.285
REBEMMNRERBATNRE BM-Ea{kEE
WE E
Waste disposal E £ EZEY
Hazardous waste tonnes
o 2.0 1.5 1.0
BEEED i3
Non-hazardous waste tonnes
. 163.6 130.6 116.4
BEEED i3
tonnes/tonnes of
Hazardous waste per tonnes of product oroduct 0.0003 0.0002 0.0001
PBEERNEERE . ' ' '
BEEMEMINEEEZRY ﬂﬁﬁ/l@ﬁ%fm
tonnes/tonnes of
Non-hazardous waste per tonnes of product oroduct 0.001 0.014 0.014
REMERTHEERE | | |
BEWEmETH EEY W/ B

44

Direct GHG emissions (Scope 1) are calculated based on the default factors provided by the Guidelines to Account for
and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional
Purposes) in Hong Kong (2010 edition) and Guidelines for Accounting and Reporting Greenhouse Gas Emissions China
Food, Tobacco, Alcohol, Beverages and Purified Tea Manufacturing Enterprises (Trial) published by the National
Development and Reform Commission.

EEREREHNE(EE) IRB(EAZEY(RWE I=XAHABRNEERBERERBRZE RREED
(2010 M) RPEARANMBEZEFRMBAEZEGHRACTER R BERBRKEMBER P EXREREB MR
AR EEm (BT ERK -

2021 data was restated to reflect actual situation.

2021 F M BUR E D A R B BERR 1B

Indirect GHG emissions (Scope 2) are calculated based on emission factors available from CLP’s and Towngas’
sustainability report and The Ministry of Ecology and Environment of People’s Republic of China (2019).
MEAEREBHNE (HE) DRBEVES ) FEATERR(IREZRBE) b E A RLME A4 IR H(2019)
BHERE FEtEHR -
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Waste recycled B EZE Y

Paper tonnes 90.3 58.4 162
iy 8
Plastic tonnes 138 110 13
il "
Burlap tonnes 25 1 047 999
il I8
Metal tonnes 09 08 06
B i
Energy consumption £ /R 5 &
Electricity purchased kWh 5915.499 3131 608? 2 806,488
SEE TR# o o o
Diesel for plant use Litre 169.200 185.000 159.800
B 5 5 m Vil ’ ’ ’
LPG Y 128,258 130,684 89,136
BILAHR Tr ' ’ ’
Towngas Unit
_ o s 444 491 454

ER By
Unleaded petrol for vehicle Litre 0 815 2075 4560
I Vil ’ ’ ’
Diesel for vehicle Litre 75497 81810 74 590
B Vil ’ ’ ’
Total energy consumption kWh 7 436,630 7601 7927 6.400.260
gEREREE TRE Y Y Y
Total energy consumption per tonnes of product KWivionnes of
A - product produced 952 8342 778
BEBERGNEREAES + =

TRE/MESR
Water consumption %7k &
Total water consumption m® 24 068 16.357 19493
BRkE VK ' ’ ’

. m3/tonnes of

Total water consumption tonnes of product produced
B D B B B proQuct produced 3.1 1.8 2.4

AR/ BER
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Major packaging materials used ¥ E & # %!
Paper and wood tonnes
714 819 750
L RR i}
Plastic tonnes
R g 224 194 77
Others tonnes
=i i 0 0 115
Major packaging materials used per tonnes of product fonnes/tonnes of
g product 0.120 0.111 0.115
PEMERHNTEREME
BEEBERIAIERENH 0B /W
Social performance # & &M
Employee profile (as of December 31 2022)
EEEH (HZ2022512A31R)
Total workforce no. of people
EE@s AB 407 442 467
Total workforce by employment contract
REBRNEAINEREY
Permanent no. of people
400 435 464
&8 A&
tract . of |
(/3\on rac no. of people . 7 3
a4 AE
Total workforce by employment type
REBEREASNESEY
Full-time no. of people
o) 400 442 467
2B AE
Part-time no. of people
" 7 0 0
B AE
Total workforce by gender
BURE S HEERH
Male no. of people
233 255 270
St AE
Female no. of people
174 187 197
g3 AE
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Total workforce by age group
RERAREINESEH
30 or under no. of people
e 50 83 107
30m AT A
31-50 no. of people
= 269 288 290
31-50% A&
Above 50 no. of people
. 88 71 70
507 b - A
Total workforce by geographic region
rinREADNESLH
Hong K . of |
5;%9 ong "0 O}\gc’pe 209 207 207
Mainland China no. of people
b B Ay A 198 235 240
Employee turnover
BERX
Employee turnover rate
Al % 23.09% 30.60% 24,20%
= i 4+
Employee turnover rate by gender
BURESHEERELE
Male
& % 23.73% 29.93% 23.67%
7]
Femal
;?E?e % 22.29% 31.51% 25.13%
Employee turnover rate by geographical region
BERE S HEEREALE
Hong Kon
§§ g % 22.85% 40.03% 13.69%
!
Mainland China
¢émm ! % 23.32% 21.88% 33.13%
Employee turnover rate by age group
RERBHEANNERREL X
30 or unde
“ %;W\r % 54.00% 45.78% NA
31-50
31-50%% % 21.19% 27.78% NA
Above 50
50;;; K % 17.06% 18.06% NA

= VERIE 20220 REEBBIERAERAR 47
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Occupational health and safety
BXRERZ2
Total number of work-related fatalities no. of people 0 0 0
RAIEBEREMBTHAR A&

Per 200,000
Work-related fatalities rate work hours 0 0 0
RIEBEMETHLLE 200,000

TG
Lost days due to work injury Days 310 530.5 695
RIGEAXIEREH EE:
Development and training
BRERE
;e;clﬁg;\g; ;f ftmployees trained " 93% 95.7% 86%
Percentage of employees trained by gender
RUERESNRIEERAS L
“;j'; % 56% 60% 61%
Female % 44% 44% 45%
g
Percentage of employees trained by employee category
REBRAEAINZIEEB DL
l;/léa};aement % 17% 16% NA
Senior % 24% 28% NA
=HEER
Cjejg';aﬁ % 59% 61% NA
Average training hours per employees by gender
RURES N BRER TR TIEH
';;\E ZO\L;;S 10.7 12.2 10.7
ngfb Tii? 10.2 124 15.4
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Average training hours per employees by employee category
REBENEAINEAEETARINTHRH
Management hours
10. 16. 11.
&8 N= 0.0 6.0 0
Senior hours
=nEs N 10.4 14.2 141
General staff hours
_%EE N 12.0 10.5 10.4
Supply chain management
fEEER
Number of suppliers by geographical location
BRI NHEERHRAE
Hong Kong number
. 44 58 54
B8 # B
Mainland China number 156 167 184
B A !
Other regions number
40 48 48
Hipit B
Product responsibility
EmEHE
Percentage of total products sold or shipped subject to
recalls for safety and health reasons " 0 0 0
DEADERERRETRR 2 RRREATIAD RS E ’
att
Number of products and services related complaints number 30 & 43
BEEERER RBEORFTH B
Community investment
HERE
Total amount of cash and in-kind donations HK$
45 £ i - — 160,000 186,000 567,000
BeREMETEE BT
Total hours of volunteer work hours
1 7 4
EIEDENY B % o0 %
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A 0 enta

Aspect A1: Emissions [EHA1 : BE ¥

General Disclosure

—REE

Our Environment

B HIRE

28-38

KPI A1.1
A 5 45 s 1R AT A

The types of emissions and respective
emissions data.

B ER LAY REUE -

Our Environment — Energy
Consumption and Air Emission
BPIRIRE — BLIRE R M E
REE

Particulate matter emitted
during our operations is within
the emission limit as per
relevant environmental laws and
regulations. Our particulate
matter emissions are not
considered as air pollution to
the surroundings and are
therefore not being monitored
by the authorities. As our
Group does not consider air
emissions as a significant risk to
our business operations and
therefore has not measured the
number of particulate matters
emitted.
BRIBHBRFERIER
IR & E B IE F ) RERL W BE PR
I R BE R FE - B B RE R
W2 BER I AR AR B ETEE IR
BERELHSAMAEERE
BAERNEE SBER/H=E
RZBEMT AREEBEBHRIR
BREANAR BUHRABER
BHRYNEES -

30-31
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Greenhouse gas emissions in total (in

KPI' A1.2 tonnes) and, where appropriate, intensity. | Performance Data Summary 44
FREBIERAM2 | RERBATNRE U8 R(NE | ERBERE

RZE -

Total hazardous waste produced (in
KPI A1.3 tonnes) and, where appropriate, intensity. | Performance Data Summary 44
FREVIEEAIS | MEAESEEDEE UEFE) (N | EXEEBERE

BA)EE -

Total non-hazardous waste produced (in
KPI A1.4 tonnes) and, where appropriate, intensity. | Performance Data Summary 44
BRAENIEEAIL | FEABRTEEDRSE UHBARE) (N | EXBERE

BA)EE -

Description of measures to mitigate Our Enviro.nment _,E”er:gy,
K Azl? - emissions and results achieved. C\onsumsti)n ani \\Aw\\\l/5m|33|on 30-31
fE §2 45 WUIRIZA1.5 e T B isz'ﬂf%l’ﬂf&ii — BEROH FE M g

B

Description of how hazardous and non-
KPI A1.6 .hellzlar.dous wastes are hanldled, reduction | Our Environment — Waste
B4 4B K S IEAT 6 |r+1+|t\|a\t|ves, arEI resultj aojf:eved. \ 3 ManageTegt o 32-33

HREEEERBEETEEYN G E R | HAANIERE — BEEDER

REESNEBRAEHR -
Aspect A2: Use of Resources & HA2 : ¥R EH
General Disclosure Our Environment 08-38
— R E BT IR IR

Direct and/or indirect energy Our Environment — Energy

consumption by type (e.g. electricity, gas, | Gonsumption and Air Emission
KP| A2 1 or oil) in total (kWh in ’000s) and RPIWIBE — 2B HENE 30-81,
- - i 4 intensity. SHEG
L R Tl B 45

B @) R E AT ET R | orormance bat Summary

B - BUBEBERE
KPI A2.2 Water consumption in total and intensity. | Performance Data Summary 45
B EBIEIRA22 | BEKEREE o BUBEBERE

Description of energy use efficiency Our Envirgnment —.Ener.gy.
KPI éi? - initiatives and results achieved. Cf)nsumgtfn ani \\Alr\\l{Emls&on 30-31
B84 A IR 12 A2.3 $ 3t B VB 465 PR % B B B S R o ifr’ﬁgﬂiﬁiﬂ — REIREFE R BE

RBE
R M ERER G 2020 RREBBRIZERABRAR 51
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TWG has no issue in sourcing
Description of whether there is any issue | water that is fit for purpose.
in sourcing water that is fit for purpose, | Water consumption amount is
KPI A2.4 water efficiency initiatives and results closely monitored by the 33
B84 E R IZA2.4 | achieved. management.
HAMSKEGE AR R AERHERE - LA | BBERERBUGER KR EREE
MR RAKB TS RAEKRR - A E - B ET Y B R AKX
2o
Total packaging material used for finished
pas | e e S LR s ow sy |
B 5248 WAE1RA2.5 1% B B R 5 B ) B (Lxﬂ?uéﬁé) BUBBERE
R(WWER)BEEEMIhE -
Aspect A3: The Environment and Natural Resources BHA3 : BER XRER
General Disclosure Our Environment 08-38
— R E BB RER
Description of the significant impacts of
activities on the environment and natural )
) Our Environment — Resource
KPI A3.1 resources and the actions taken to .
N Consumption 33-34
B8R 45 5 1ZA3.1 | manage them. IR _ AR
fi i R B R R R AR EA R
PERERDEREMYENT -
Aspect A4: Climate Change BHEA4: RIZE 1L
Our Products — Responsible
Sourcing
General Disclosure BPMEmR — BEERE 16-19,
— R ER 28-38
Our Environment
B IRE
. — . Our Products — Responsible
Description of the significant climate- Sourcing
related issues which have impacted, and . o I
KPI A4.1 those which may impact the issuer, and BRNER — RERS 16-19,
B8R 4E W HE12A4.1 | the actions taken to manage them. Our Environment.Climate 35-38
B R NAREHETAELETERN Change
EARRHEBEE MEHITH- SEE — SEE
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B. Socialtt &

Employment and Labour Practices B % T ¥R
Aspect B1: Employment [EEB1 : E &
General Disclosure Our Employees 51-07
— R E BRFHETL
Total workforce by gender, employment
KPI B1.1 type, age group and geographical region. | Performance Data Summary 46-47
BHEWIERBIY | BUR  FRAMNMMEESSNEEL | ERBERE
8 o
Employee turnover rate by gender, age
KPI B1.2 group and geographical region. Performance Data Summary 47
MsEREER2 | kKR FRABRGENDONEER | EXHERE
B b o
Aspect B2: Health and Safety EEB2 : @ EEZ 2
General Disclosure Our Employees 01-07
—REE BRMBWE T
KP| Bij ;g;tti)s;and rate of work-related Piezformance Data Summary "
B $2 48 WIE 12 B2.1 B T { B[R 56 1= ) A 20 J% b 3 o BUBEBERE
KPI B2.2 Lost days due to work injury. Performance Data Summary 48
FAREMIEEB22 | ATHBIBATIIEAR - BUBBERE
et oy .| 0 EToys — s,
KPI Bif% . implemented and monitored. Safety and Well-being . 22-23,
B8 5248 W5 12B2.3 s L P % 0 S T 2 B M A BFHET — @R 22k 48
BB ST R E Rk - LER
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Aspect B3: Development and Training B HBS3 :

BRRIEI

General Disclosure

Our Employees

—BRE RMMAT at-er
Our Employees — Employee
The percentage of employees trained by Tfaining:and Devmelomf?m
BMMWETLT — BITHEIIRE
KPI BS.\1 gender and employee category. = 26-27,
BHEMIEREB3T | RURKEERANESHNXIEER 48
e Performance Data Summary
BRBERE
Our Employees — Employee
The average training hours completed per | Training and Development
KPl B30 2$z;og/s/e by gender and employee gﬁﬁ’\] BT — BT K 2627,
RRAZRBES2 | pusipmaEsEs  54RERR 48:49
IR alias g Performance Data Summary
BREEBERE
Aspect B4: Labour Standards EEB4 : % T %8|
General Disclosure Our Employees 51-07
— R E HZMWE L
Description of measures to review
KPI B4.1 employment practices to avoid child and | Our Employees — Employee
- 4 i forced labour. Welfare 24-25
MREBERBAT | st R Pl B R ETR | RMOHAT — BTEH
SRS T o
Description of steps taken to eliminate
KPI B4.2 such practices when discovered. Our Employees — Employee
Welfare 24-25

BB IIE1RB4.2

MR EBRBRERBRAGERABB M
BREXEY 20 BR o

BMHET — BTEA
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Operating Practices & E 18|

Aspect B5: Supply Chain Management EHEB5 : £ EHE &2

General Disclosure

Our Products

—BBE %M E % 12-20
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